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1.0 1.0 Digital Photo Code

e digital ephoto code only lasts 6 months from the production date
e digital code can ONLY be used once where an application has been
validated.

You will need to go to a Government approved photo cabine. You have a choice
whether to obtain a code or post one photo (document to be downloaded at the
end of application).

The cabines with a blue circle with Agréé Services en Ligne ANTS ephoto on the
side of them have the facility to have your photos taken and sign digitally.

You will be issued photos with a 22 alphanumeric a code to be included in your
application, this allows ANTS to upload them direct from this number.

The photos can sometimes take 24-48 hours to register on the system.
Quelle photo fournir pour un titre d'identité (passeport, carte d'identité...)

SO €

SERVICES

EN LIGNE
ephOto Q = 4N“%

Click here to find
your nearest

Photo Cabine

Video on how to use the Photomaton cabine for the digital signature

Click Link - https://fb.watch/6WvxsJ1rYo/

Are you having difficulty with your e-Photo obtained from a Photomaton booth.
Customer Service: 09 70 82 32 46 (7 days a week 8am - 8pm)

Instagram: Photomaton - click Message
Facebook: Photomaton - click Message (don’t search for them in Messenger,
only use the link here.
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https://www.service-public.fr/particuliers/vosdroits/F10619
https://fb.watch/6WvxsJ1rYo/?fbclid=IwAR00329ylDwJ4VFdJzmK-muEhHe7uqFSxvTCjT_W0EdFUi-4aKOcIZs0hHs
https://www.instagram.com/photomaton/
https://www.facebook.com/photomatonofficiel
https://www.photomaton.com/fr-fr/trouver-un-photomaton
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2.0 Certified Photographers & Cabines

Alternatively if you have difficulty using a photo cabine, try using a certified
photographer.

Link to find one in your area.

https://permisdeconduire.ants.gouv.fr/services/geolocaliser-les-photographes-
habilites
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https://permisdeconduire.ants.gouv.fr/services/geolocaliser-les-photographes-habilites
https://permisdeconduire.ants.gouv.fr/services/geolocaliser-les-photographes-habilites
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Photo Phone App ePhoto Code -2
Cannot be used for Driving Licences in France ‘@‘ ‘@

Click the following link:

https://www.smartphone-id.com/en-gb

The app website link above gives you access to download the app from the
Apple App Store and Google Play, it also has FAQ and other useful information.

How to take a photo using the app
Passport photo tips - succeed on your first attempt!

Select Take Photo, then France

Smartphone [ = « Smartphone () ®
Passport photos for One step before taking
your documents your photo
For which country you will use the photo?
(©) Photo acceptance guarantee - s = —
(@) 3 easy steps 0
(©) Everything is done for you
lil Canada . China
r Ireland =f= United Kingdom
Type the country you need Q

Take a photo

n Afghanistan . Albania

'Z Algeria B Andorra

- Angola E Anguilla
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https://www.smartphone-id.com/en-gb
https://www.youtube.com/watch?v=158N_fC5ys4
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15153

« Smartphone [3) 0]

.|]

« Smartphoney W

One step before taking Summary of

our photo .
yourp your selection
Country
Country
Franc V74
Lh e , i ) France 172

Select document type you need
Document type

s
I; y

Driving Licence Residence Permit

ePhoto code ePhoto code

Residence Permit ePhoto code

Passport Card Passport

V:'““'g TPASS JEUX

™ X
Health Card Pass Jeux

-2 ( ;
aPhntn rode NCFEM (Travel Travel dnciiment
Take a photo

&« Smartphone([3) ®

Choose this photo?

SIGN WITH YOUR FINGER INSIDE THE FRAME WITHOUT TOUCHING THE EDGES

(_mesmmr )
CONFIRM

-
(e )
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< Smartpnone |y
« SmartphoneE D BOE [ s
(») Professional quality print
O ”) Print acceptance guaranteed
(v) Fast delivery

This plan includes all mandatory features for official
authorities to accept your photo.

What features are included? ePhoto .
Vot code ephoto s'afichers i |

Photo check by a trained expert )

Background removal &)

Compliance guarantee @)

Adjustments (lighting, sharpness...) ©

+ ePhoto code (sent to email).

- 0o +
G s
e
« Smartphone [[3) « Smartphone ([}
Order Summar . .
y Nrite your email
1) Fance to receive your photos.
@=- Residence Permit ermail
ePhoto code
Your email

Plan Best choice

1 x digital photo Confirm email address

Confirm your email
1 x ePhoto code Y

+This is only an inital sample. The photo will be
brought up to standard after payment.

Have a discount code? Apply.
Digital photo 599 €
Total 599 €
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Smartphone([3)

Congratulations!
Your order has been placed
successfully!

You will receive an email very soon.Click on "My
Orders" to follow the status of your order.
Average processing time at this hour:

30 minutes

(- )

Smartphone 3]

Hello,
Your order has been registered and your photo will be checked by our team.

You will receive a message by email and a notification (if enabled) as soon
as it is verified.

Please find your proof of payment attached to this email.
Thank you for your trust.
Smartphone iD team

NB : Processing times are extended in evenings and on Sundays. Thank you
for your understanding.

Smartphone iD
https://www.smartphone-id.com
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Smartphone[[s)

Hello ,
We have verified and approved your photos and your signature.

Your ePhoto code is :

It is obligatory to enter ePhoto code with capital letters.

If you have ordered also a printed photo format, you will receive additional
email once they have been shipped out.

If you wish to receive a printed version through mail, you can add this service
by selecting your order from the "order tracking" section in the application.

Thank you for your trust.

Smartphone iD team

Smartphone iD
https://www.smartphone-id.com

If you have a problem with your ePhoto code, contact Smartphone ID

Contact Form
Contact - Smartphone ID (smartphone-id.com)

Email Address
contact@smartphone-id.com

FAQs here
FAQ Smartphone-ID - Smartphone ID
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https://www.smartphone-id.com/en/choose-contact/
https://www.smartphone-id.com/en/faq/

