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1.0 1.0 Digital Photo Code 

• digital ephoto code only lasts 6 months from the production date  

• digital code can ONLY be used once where an application has been 

validated. 

You will need to go to a Government approved photo cabine. You have a choice 

whether to obtain a code or post one photo (document to be downloaded at the 

end of application). 

 The cabines with a blue circle with Agréé Services en Ligne ANTS ephoto on the 

side of them have the facility to have your photos taken and sign digitally.  

 You will be issued photos with a 22 alphanumeric a code to be included in your 

application, this allows ANTS to upload them direct from this number. 

 The photos can sometimes take 24-48 hours to register on the system. 

 Quelle photo fournir pour un titre d'identité (passeport, carte d'identité...) 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 Video on how to use the Photomaton cabine for the digital signature 

 Click Link - https://fb.watch/6WvxsJ1rYo/ 

 Are you having difficulty with your e-Photo obtained from a Photomaton booth. 

 Customer Service: 09 70 82 32 46 (7 days a week 8am - 8pm)  

 Instagram:  Photomaton – click Message 

 Facebook:  Photomaton – click Message (don’t search for them in Messenger, 

only use the link here. 

 

Click here to find 

your nearest  

Photo Cabine  

https://www.service-public.fr/particuliers/vosdroits/F10619
https://fb.watch/6WvxsJ1rYo/?fbclid=IwAR00329ylDwJ4VFdJzmK-muEhHe7uqFSxvTCjT_W0EdFUi-4aKOcIZs0hHs
https://www.instagram.com/photomaton/
https://www.facebook.com/photomatonofficiel
https://www.photomaton.com/fr-fr/trouver-un-photomaton
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2.0 Certified Photographers & Cabines 

Alternatively if you have difficulty using a photo cabine, try using a certified 

photographer. 

Link to find one in your area. 

https://permisdeconduire.ants.gouv.fr/services/geolocaliser-les-photographes-

habilites 

  

https://permisdeconduire.ants.gouv.fr/services/geolocaliser-les-photographes-habilites
https://permisdeconduire.ants.gouv.fr/services/geolocaliser-les-photographes-habilites
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3.0 Photo Phone App ePhoto Code 
 Cannot be used for Driving Licences in France 

  

Click the following link: 

 https://www.smartphone-id.com/en-gb 

 

 The app website link above gives you access to download the app from the 

Apple App Store and Google Play, it also has FAQ and other useful information.  

 

 How to take a photo using the app 

 Passport photo tips - succeed on your first attempt! 

 

 

 Select Take Photo, then France 

 

 

  

https://www.smartphone-id.com/en-gb
https://www.youtube.com/watch?v=158N_fC5ys4
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 If you have a problem with your ePhoto code, contact Smartphone ID 

 Contact Form 

 Contact - Smartphone ID (smartphone-id.com) 

 Email Address 

 contact@smartphone-id.com 

 FAQs here 

 FAQ Smartphone-ID - Smartphone ID 

 

https://www.smartphone-id.com/en/choose-contact/
https://www.smartphone-id.com/en/faq/

